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1. REQUEST FROM APPLICATION TO 
OPEN A NEW RECORD 

(NEW "CUSTOMER RECORD") 



2. DATA MANAGEMENT OBJECT PREPARES 
RECORD REGION IN MEMORY FROM ITEM - 
INFORMATION 



3. ACQUIRED ACCOUNT NUMBER STORED 
IN DATA MANAGEMENT OBJECT 
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4. DATA MANAGEMENT OBJECT DATA 
READ COMMAND 



S 4 



5. TELEPHONE CONVERSATION WITH 
USER TO CONFIRM NATURE OF CALL 
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6. BALANCE CHECK REQUEST SENT TO 

DATA MANAGEMENT OBJECT 

/SHOW "CUSTOMER RECORD\ \ 
\ "BALANCE" I 
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N O 



S 7 



8. CALL UP THE ACCESS ROUTINE 
INDICATED BY THE ITEM INFORMATION 
TAG 



9. ACCESS ROUTINE REQUESTS BALANCE 
CHECK OF G/W 

(THIS ACCESS ROUTINE PERFORMS A 
BALANCE CHECK WHEN CALLED UP 
WITHOUT REGARD TO THE REQUESTED 
INFORMATION) 



S 9 



10. G/W CONVERTS TO THE INTERFACE 
OF THE SETTLEMENT SYSTEM TERMINAL . 
PROTOCAL. TRANSMITTING BALANCE 
CHECK STATEMENTS TO THE SETTLEMENT 
SYSTEM 
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11. THE SETTLEMENT SYSTEM HOST 
COMPUTER SETS THE BALANCE TO A 
DOWNLOAD MESSAGE IN RESPONSE TO 
THE UPLOADED BALANCE CHECK 
STATEMENT MESSAGE 



12. G/W CONVERTS THE PROTOCOL OF 
THE MESSAGE FROM THE SETTLEMENT 
SYSTEM AND TRANSMITS IT TO AN 
ACCESS ROUTINE 



13. THE ACCESS ROUTINE EXTRACTS 
BALANCE INFORMATION FROM THE 
DOWNLOADED MESSAGE AND PUTS IT TO 
THE DATA MANAGEMENT OJBECT WHICH 
ENTERS THE INFORMATION IN MEMORY 



14. THE DATA MANAGEMENT OBJECT 
TRANSFERS THE DATA STORED IN 
MEMORY TO THE APPLICATION 
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